
Green Folder 2.0

Michelle Lim, RSW, Wellness Advisor, Counselling Services

Ciara Moran, RCC, Wellness Advisor, Counselling Services



Goals for Today

1. Learn about updates to Stepped Care at UBC

2. Explore how to respond to challenging student 
needs and situations



The Green Folder



TAO Self-Help
 TAO, or Therapy Assisted Online,

provides research-based, effective 
treatment wherever you are 
connected to the internet 

 Gives you access to a platform of fun and 
educational videos, interactive exercises, a 
mindfulness library, practice tools, progress 
measures

 Login to TAO using your UBC email address





 Contracted counselling service for all UBC students
 Up to 7 sessions (short term counselling/life coaching)
 In person/by phone/ online
 Weekend and evening appointments available
 24/7 crisis support
 Requires an initial intake by phone or at aspiria.ca
 Time-frame to access service is approximately 1 week

FREE!



Drop In Counselling at Counselling Services

 Many students find that a single session is all 
they need to identify a new way forward

 Single 45-minute appointment designed for 
students to address a specific concern 

 Goal-directed and focused on strategies

 Appointments are booked on a first come, first 
serve basis each day



Drop In Counselling at Counselling Services

 Provided by Wellness Advisors and Counsellors

 No follow-up is provided

 No documentation is provided



The Counselling Services Annex
February 2020: Completion of the Counselling 

Services Annex

All Counsellors will be relocated to the Counselling 
Services Annex by March 1st

Wellness Advisors will remain at Counselling Services 
Brock Hall

Students can continue to access same day, drop in 
service at Brock Hall 



What we heard from you…



Counselling Services



Priority Appointments at Counselling Services

A limited number of urgent or immediate one-hour 
appointments are available every day

Appointments are bookable on the same day or 
within 5 business days

Appointments are provided based on the assessment 
of a Wellness Advisor or Front Desk Staff



Walking a Student to SHS

If students are walked over by staff they are 
typically seen at the end of the day in Urgent Care 
slots

If possible, call SHS before walking the student 
over to find out if there are urgent appointments 
available



Booking an appointment at SHS

Students can book an appointment for mental 
health by phone or in-person

They will be placed into an appointment with a 
GP/NP or Mental Health Nurse by reception

Student will be asked to complete a screening 
intake before their first appointment



Mental Health Appointments
 GP/NP initial mental health appointments
 30 minutes long
 They can provide basic counselling, referral to 

resources, diagnosis, and medication 
management

MH Nurse initial appointments 
 1 hour long
 They can provide in-depth counselling, referral 

to resources, information about medications 
(no prescriptions), and safety planning



Referrals to Psychiatry

 GPs are the only providers at SHS who can certify 
patients who are at immediate risk under the 
Mental Health Act 

 To get a referral to psychiatry at SHS, students 
will need to go through a GP/NP  

 This is a limited resource 



Walking A Student To Urgent Care

Urgent Care is appropriate for students presenting 
with imminent risk of harm or high levels of distress

Urgent Care is open from 8 am to 10 pm

A student may have to wait to be triaged 

Psychiatry is available for consultation at Urgent Care

If appropriate, a student may be transferred to VGH

Reminder: Submitting an Early Alert is a key 
component of this process





Putting it into Action



Scenario

DELETED



Slow down & Check In
Body 

Sensations

Thoughts

Emotions

Actions



The Stress Response





Strategies: Individual





Strategies: Individual



What are your strategies?
How do you support your team?



Scenario

DELETED



Slow down & Check In
Body 
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